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Equality and Diversity Policy

Aims
Synergy Lifting Limited believes that fully embracing the Equality and Diversity agenda is critical to the success of our company. This policy
aims to ensure that we meet the varied and individual needs of our staff and clients regardless of their age, disability, gender reassignment,

marriage and civil partnership status, pregnancy and maternity, race, religion or belief, sex, or sexual orientation.

We will take appropriate steps to tackle any form of discrimination and provide equality of employment and services, respect diversity and
help build cohesive and sustainable sectors.

e We will comply with all equality and diversity legislation.

e  Diversity —we view the diversity of our staff and clients as a great asset.

e  Equality — we believe in the equitable treatment of all.

Service Provision

We will provide appropriate, accessible, effective and efficient services and facilities to our employees in all sections of the sectors in which we
operate without prejudice or bias. We will ensure our customer involvement structures, staff and senior management reflect the mix of our
diverse sectors. We will also encourage people with additional support needs and marginalised groups to get involved and take part in shaping

our services.

Employment

We are committed to ensuring that all staff and potential applicants are treated fairly and without unlawful discrimination. Our staff bring a
wide variety of skills and knowledge to the company. We recognise that having a diverse workforce that reflects the sectors within which we
operate will help us achieve our vision and objectives. As an employer Synergy Lifting Ltd will ensure that all staff treat each other and our
customers with dignity and respect. We want staff to feel confident enough to bring complaints without fearing prejudice or reprisals. We are

committed to supporting and encouraging staff to reach their full potential

Working in Partnership
We need to have strong partnerships with external companies, agencies and other organisations to ensure a cohesive approach to providing
services within the sectors we operate in. We will take account of equality and diversity issues in the way that we procure goods and services.

We require that all services delivered on our behalf by contractors and consultants will reflect our commitment to equality and diversity.

Responsibility for Implementing the Policy
It is the responsibility of the Directors and Management Team to set an example and lead in respect of equality and diversity. Recruitment to

Boards will take into account the need to reflect the diversity of the sectors we work in.

In order to fully implement the policy all staff need to be aware of their responsibility to integrate equality and diversity in their day-to-day
activities. Staff must be aware of and be responsible for equality and diversity in their behaviour with colleagues and customers. Staff must
identify equality objectives through the appraisal process, projects, plans and initiatives, and implement these objectives in their day-to-day

work.

Company Number: 09361575 « VAT Registration: 203763625 « UTR Number: 3902907626


mailto:office@synergy-lifting.co.uk

SYNERGY Synergy Lifting Ltd, Unit 34, Forge Way North
”' Cleveland Trading Estate, Darlington, DL1 2PB

L’FT’NG 01325 527 888 « office@synergy-lifting.co.uk

Crane Hire & Contract Lifting « Dismantling & Demolition « Steel Erection « Factory Relocation « Machine Movement « Labour & Site Services « Asset Recovery

Dealing with Discrimination
Synergy Lifting Limited is committed to creating and sustaining a positive and mutually supportive working environment for our staff and
clients, where individuals are equally valued and respected. Bullying, harassment or victimisation of any individual will not be tolerated and

any allegations will be taken seriously and dealt with appropriately.

This Policy is communicated to all employees, suppliers and sub-contractors and is made available to the public.
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Peter Stephens
Managing Director

Synergy Lifting Ltd.

Dated: 19/06/2020
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